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Course Contacts
(*** course specific) 

Course Goals
(*** course specific)  

Session Overview: 
Through a case-based format, students will discuss strategies for managing patients and family members with acute agitation of different etiologies.  

Session Learning Objectives:
By the end of this session, students will be able to: 
1. Describe the components of effective verbal de-escalation for an agitated patient.
2. Identify when agitation represents a manifestation of a serious underlying medical illness. 
3. Identify which medications are appropriate for unique clinical scenarios in the setting of agitation.
4. Recognize when restraints are necessary for agitation, and how to safely use them.

Pre-Session Preparation for Teachers:
· Review specialty-specific cases
· Review student pre-reading material

Pre-Session Preparation for Students:
· Review Student Handout material 

Session Structure:
Duration: 80 min
Faculty/teacher needs: 1 facilitator/8 students 



Schedule:
(5 min) 	Introduction, goals, and objectives
· Introduce the goals and objectives of the session. 
· Set ground rules for the session to promote balanced participation. 
(65 min) Case discussion
· Each student in succession should attempt to answer the case in a rapid-fire manner spending ~6-8 minutes per case 
· Be sure to give students time to think about the case and commit to an answer before discussing it
(5 min) Wrap up
· Ask each student to share one learning point they will take away from the session

Teaching Points:
· [bookmark: _Hlk118789325]The cases are designed with varying levels of difficulties and the students might not know the answer. This is intentional and meant to simulate internship where learning is situational and identifying knowledge gaps helps promote growth. 
· The next step of calling for help is always appropriate and should be reinforced while simultaneously discussing what the learner might do while help is “on the way.”
 

· The next steps and teaching points represent one approach to each case, however, it should be recognized that the same scenario may be handled in multiple different ways which may depend in part on local institutional practice or guidelines.  
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