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Course Contacts
(*** course specific) 

Course Goals
(*** course specific)  

Session Overview: 
Through a case-based format, students will role-play 1:1 with a Standardized Patient where the students will be expected to deliver serious news.  Specialty-specific facilitators will give guidance and insight into the unique challenges and needs of their specific specialty in each of the roleplay scenarios. 

Session Learning Objectives:
By the end of this session, students will be able to: 
1. Deliver serious news to patients in common medical situations encountered in residency 
2. Apply techniques to respond to common emotional reactions patients may have when receiving serious news
3. Reflect on techniques to manage common emotional reactions providers may have while delivering serious news

Pre-Session Preparation for Standardized Patients:
· Assign and review cases
· Practice role-play with a clinician and receive feedback
· Read supplemental material:
· “Delivering Serious News – SPIKES and NURSES models”
· “Delivering Serious News – Empathetic Response Examples”

Pre-Session Preparation for Teachers:
· Review specialty-specific cases
· Review specialty-specific case material
· Read supplemental material:
· “Delivering Serious News – SPIKES and NURSES models”
· “Delivering Serious News – Empathetic Response Examples”

Pre-Session Preparation for Students:
· Assign each student 1 case before the session and give them the “Case Summary” and “Case Goals” to review for that case (Optional)
· Read supplemental material:
· “Delivering Serious News – SPIKES and NURSES models”
· “Delivering Serious News – Empathetic Response Examples”

Session Structure:
Duration: 5 minutes intro, 30 min/case, 10-30 minutes debrief
Faculty/teacher needs: 1 facilitator AND 1 SP/4 students 

Schedule:
(5 min) Introductions 
· Review roles and assign the following roles before each case
· Observer 1 – SPIKES/NURSES feedback
· Observer 2 – watch non-verbals
· Observer 3 – listen to word choice and keep time
· Establish ground rules for the role-plays
· The student role-player can call “time out” and pause the encounter as needed (but should be encouraged to portray the encounter as realistically as possible)
· Students should plan to “rewind” and replay at least one aspect of the encounter
· Each encounter is a safe space for students to make mistakes and practice

CASE (30 MINUTES each)
1) 15 min -
a. Read Case Summary and Case Goals for each case as a group with Spin the room but out of character – 1 min
b. SP clarifies goals for post-case feedback with student – 1 min
c. Roleplay – 13 min
2) 10 min – self-reflection, focused feedback from SP, rewind and practice areas of weakness or discomfort, and reflections to carry forward (takeaways)
3) 5 min – SP leaves the room, completes the checklist, and moves to the next room. Group debriefs more without SP

DEBRIEF (10-30 MINUTES) 
Debrief can be done with the group of 4 students or multiple groups can be combined and the debrief can be facilitated by an expert in delivering serious news. Review difficult areas during the encounters and examples of good performance.
Debrief questions:
a) Which particular scenarios did you find most challenging?  Why?
b) Can you share any particularly helpful phrases or actions you observed from your colleagues?
c) What questions came up where you want some additional help?



Teaching Points:
· Elicit the patient’s perspective compassionately and also be confident in setting boundaries. 
· Encourage students to stop the scenario if they are stuck or emotionally overloaded
· Try to encourage students to replay any difficult part.
· Watch for students who need emotional support and ALWAYS ask them about their reactions to each scenario.
· Acknowledge that these interactions can be emotionally difficult for providers.
· Try to avoid placing blame on patients and also avoid using dehumanizing language (addict, abuser, etc.).
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