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Course Contacts
(*** course specific) 

Course Goals
(*** course specific)  

Session Overview: 
Through a case-based format, students will role-play 1:1 with a Standardized Patient where the students will be expected to have complex communication encounters with patients taking opioids.  

Session Learning Objectives:
By the end of this session, students will be able to: 
1. Practice conversations with patients who have opioid dependence. 
2. Practice conversations with patients who are misusing opioids. 
3. Demonstrate how to set boundaries with patients requesting opioids while remaining compassionate and respectful. 
4. Employ empathy toward patients who may be behaving in a challenging way due to complex factors like mental health conditions, social determinants of health, pain, or discomfort. 
5. Discuss how implicit biases and social determinants of health impact the care provided to patients using opioids 

Pre-Session Preparation for Standardized Patients:
· Assign and review cases
· Practice role-play with a clinician and receive feedback
· Read supplemental material:
· NAABT The Words We Use Matter. Reducing Stigma through Language. https://www.naabt.org/documents/NAABT_Language.pdf 
· Oregon Pain Guidance (OPG) resources 
· Common Traps and Negotiation Strategies: Courtesy of Brad Anderson, MD-Brings awareness to the areas providers/team can find themselves “trapped” into unhelpful conversations that leave all parties unsatisfied and defeated.
· Navigation Strategies for Compassion-Based Patient Interactions: Courtesy of Barry Egener, MD- A Five Step Process for Navigating Challenging Patient Conversations: Navigating the emotional landscape; elicit the patient’s perspective; present your perspective; agree on common goals; and set limits.
· Helpful Hints for Compassionate-Based Conversations: Courtesy of Laura Heesacker, LCSW – offers supportive principles for outside as well as inside the exam room.
· (Optional) can print relevant OPG Pocket Cards

Pre-Session Preparation for Teachers:
· Review specialty-specific cases
· Review specialty-specific case material
· Read supplemental material:
· NAABT The Words We Use Matter. Reducing Stigma through Language. https://www.naabt.org/documents/NAABT_Language.pdf 
· Oregon Pain Guidance (OPG) resources 
· Common Traps and Negotiation Strategies: Courtesy of Brad Anderson, MD-Brings awareness to the areas providers/team can find themselves “trapped” into unhelpful conversations that leave all parties unsatisfied and defeated.
· Navigation Strategies for Compassion-Based Patient Interactions: Courtesy of Barry Egener, MD- A Five Step Process for Navigating Challenging Patient Conversations: Navigating the emotional landscape; elicit the patient’s perspective; present your perspective; agree on common goals; and set limits.
· Helpful Hints for Compassionate-Based Conversations: Courtesy of Laura Heesacker, LCSW – offers supportive principles for outside as well as inside the exam room.
· (Optional) can print relevant OPG Pocket Cards

Pre-Session Preparation for Students:
· Assign each student 1 case before the session and give them the “Case Summary” and “Case Goals” to review for that case (Optional)
· Read supplemental material:
· NAABT The Words We Use Matter. Reducing Stigma through Language. https://www.naabt.org/documents/NAABT_Language.pdf 
· Oregon Pain Guidance (OPG) resources 
· Common Traps and Negotiation Strategies: Courtesy of Brad Anderson, MD-Brings awareness to the areas providers/team can find themselves “trapped” into unhelpful conversations that leave all parties unsatisfied and defeated.
· Navigation Strategies for Compassion-Based Patient Interactions: Courtesy of Barry Egener, MD- A Five Step Process for Navigating Challenging Patient Conversations: Navigating the emotional landscape; elicit the patient’s perspective; present your perspective; agree on common goals; and set limits.
· Helpful Hints for Compassionate-Based Conversations: Courtesy of Laura Heesacker, LCSW – offers supportive principles for outside as well as inside the exam room.
· (Optional) can print relevant OPG Pocket Cards

Session Structure:
Duration: 5 minutes intro, 30 min/case, 10-30 minutes debrief
Faculty/teacher needs: 1 facilitator AND 1 SP/4 students 

Schedule:
(5 min) Introductions 
· Review roles and assign the following roles before each case
· Observer 1 – compassion and boundaries
· Observer 2 – watch non-verbals
· Observer 3 – listen to word choice and keep time
· Establish ground rules for the role-plays
· The student role-player can call “time out” and pause the encounter as needed (but should be encouraged to portray the encounter as realistically as possible)
· Students should plan to “rewind” and replay at least one aspect of the encounter
· Each encounter is a safe space for students to make mistakes and practice

CASE (30 MINUTES each)
1) 15 min -
a. Read Case Summary and Case Goals for each case as a group with Spin the room but out of character – 1 min
b. SP clarifies goals for post-case feedback with student – 1 min
c. Roleplay – 13 min
2) 10 min – self-reflection, focused feedback from SP, rewind and practice areas of weakness or discomfort, and reflections to carry forward (takeaways)
3) 5 min – SP leaves the room, completes the checklist, and moves to the next room. Group debriefs more without SP

DEBRIEF (10-30 MINUTES) 
Debrief can be done with the group of 4 students or multiple groups can be combined and the debrief can be facilitated by an expert in delivering serious news. Review difficult areas during the encounters and examples of good performance.
Debrief questions:
a) Which particular scenarios did you find most challenging?  Why?
b) Can you share any particularly helpful phrases or actions you observed from your colleagues?
c) What questions came up where you want some additional help?



Teaching Points:
· Focus on listening rather than talking. 
· Encourage students to stop the scenario if they are stuck or emotionally overloaded
· Try to encourage students to replay any difficult part.
· Watch for students who need emotional support and ALWAYS ask them about their reactions to each scenario.
· Remind students to debrief with their resident and/or other team members soon after any difficult encounter or traumatic event.
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